
 
2.5.3 QlM Mechanism to deal with examination related grievances is 

transparent, time-bound and efficient. 

 

 

 

Examination Grievance Redressal Committee 
 

Sr. No Name of the members Designation 

1 Dr. K. R. Khandelwal, Principal Chairman 

2 Dr. Atul Sayare,  Professor Member 

3 Mr. K. D. Lone, Assistant Professor 
College Examination 

Officer 

4 Mr. Yogesh Wagh, Assistant Professor Member 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



JSPM’s 

Rajarshi Shahu College of Pharmacy and Research, Tathawade Pune-33 
 

Examination Grievance Redressal Form 
 

Grievance Raised By 

Name of the student- 

Class- Date-  Sign of student- 

 

Description of Grievance:-

………………………………………………………………………………………………………

………………………………………………………………………………………………………

………………………………………………………………………………………………………

……………………………………………………………………………………………………… 

Investigation of Grievance:- 

………………………………………………………………………………………………………

………………………………………………………………………………………………………

……………………………………………………………………………………………………… 

Investigation done by 

Name – 

 

Sign- 

Sign-  

 

Corrective Action Taken:- 

………………………………………………………………………………………………………

………………………………………………………………………………………………………

………………………………………………………………………………………………………

……………………………………………………………………………………………………… 

 

 

Preventive Action Taken:-

………………………………………………………………………………………………………

………………………………………………………………………………………………………

………………………………………………………………………………………………………

………………………………………………………………………………………….................... 

Committee Member Name & sign:-                                                                 

1)……………………………………………                                      

2)…………………………………………… 

3)……………………………………………   --------------------------- 

        Principal 

 

Name & Sign  

 

 Date- 



 

Examination Grievance Redressal Mechanism 

 

 

 

Fig. 2.5.3 a) Grievances redressal mechanism for Internal assessment 

 

 

 

 

 

 

 

 

 

Student raise the grievances 
to Examination Grievance 

Redressal Cell

Concerned subject teacher  
looks into the matter

Analyse the  

the grievance

Suggests a solution to 
the student 

Solution is accepted by 
student 

Grievance is resolved & 
action taken is recorded



 

 

 

  

               Fig. 2.5.3 b): Grievances redressal mechanism for External assessment 

 

 

 

Students having grievances  in evaluation in 
external assesment

Apply online for photocopy  of answer books on 
payment of prescribed fees within 10 days from 

declaration of results  

Photocopies of Answer books are issued to 
students  

Students satisfied with the alloted marks 

If Student not satisfied 

Students  apply online for  revaluation on 
payment of prescribed fees within 10 days  

from receipt of photocopies 

Results  of revaluation is  given  to 
students  

Students satisfied

Accepted by 
students 

 

Grievance 
Resolved 

resolved 

 


